Student Feedback on Teaching - Learning and Syllabus (2019-20)

Introduction

The IQAC of the college collects all stake-holder’s feedback for the continuous improvement
of the system. The feedbacks on the effectiveness of the course, curriculum and related
matters were collected from students, teachers, employer and alumni. All four feedbacks
were collected in online mode using Google forms. The questions in the student satisfaction
survey included syllabus, curriculum and facilities provided by the institute for the proper
implementation of the programme.

Survey Design

IQAC used a comprehensive and objective type student feedback proforma to collect the
feedback of the students. The survey forms were sent to students through email. A total of
562 students responded to the survey. The survey form didn’t include name or any other id
which can be used to identify the responding students. This was students were encouraged to
give a honest feedback without fear of reprisal from anyone.

Analysis Results

1. Whether teachers finishes the portions in time?

Whether teachers finishes the portions in time?

B Mostly ™ Sometimes = Never




2. What is your opinion about the lesson preparation of the teachers?

What is your opinion about the lesson preparation of
the teachers?

3% 0%

M Excellent M Verygood M Good MFair MPoor M Verypoor

3. Have you noticed partiality or favoritism in internal evaluation process?

Have you noticed partiality or favoritism in internal
evaluation process?

B Mostly ™ Sometimes M Never




4. Did the teacher discuss your performance in assignments/seminars with you?

Did the teacher discuss your performance in
assignments/seminars with you?

B Always M Usually ® Occasionally ®Rarely m Never

5. How do you rate the library facility in your college?

How do you rate the library facility in your college?

4%

M Excellent M Good mFair ® No Comment M Poor




6. Did the institution offer you opportunities like seminars, internship, field visit, workshops etc.?

Did the institution offer you opportunities like seminars,
internship, field visit, workshops etc.?

B Never M Occasionally ®Rarely ™ Regularly m Usually

7. Are you aware of the expected programme outcome and course outcomes?

Are you aware of the expected programme outcome and
course outcomes?

B No HYes




How well does the mentoring in your college enhance your intellectual, social and personal

skills?

How well does the mentoring in your college enhance
your intellectual, social and personal skills?

B Moderately M Notatall mSignificantly mSlightly mVery well

Whether the teachers identify your weaknesses and help you to overcome them.

Whether the teachers identify your weaknesses and
help you to overcome them.

W Everytime M Never M Rarely M Sometimes ™ Usually




10. How do you rate the facilities and opportunities provided by college for physical and sports

activities?

How do you rate the facilities and opportunities
provided by college for physical and sports activities?

W Average MBad ™ Excellent ® Good ™ Verygood

11. How do you rate the services you receive from the college administrative office?

How do you rate the services you receive from the
college administrative office?

5%

B Average M Bad M Excellent B Good M Very Good




12. How do you rate the overall quality of teaching-learning process in your college?

How do you rate the overall quality of teaching-learning
process in your college?

4%

B Average M Bad mExcellent ®Good mVeryGood

Conclusion

The analysis results were reviewed by the Principal and were presented before the staff
council and College governing body. The results were presented to the entire staff during the
staff meeting convened by the Principal. The following actions were taken based on the
survey result.



Action Taken Report

The student feedback was discussed in detail in the college council. Based on the suggestions
from the members of the council the following decisions and actions were taken.

e Decided to conduct the feedback process online every year
e Conducted more seminars and invited lectures on a department basis.
e Decided to continue programmes aimed to give digital know-how to the students.



